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Service Management Group Chooses the File Virtualization Solution from Attune
Systems

Mainline and Attune Deliver File Management Solution to Worldwide Leader in Business
Intelligence and Customer Metrics Solutions for Retail and Restaurant Industries

Santa Clara, Calif. — April 3, 2008 — Attune Systems, Inc., a provider of enterprise-class file
management solutions, and Mainline Information Systems, a leading IBM Premier Business
Partner, today announced that Service Management Group (SMG), the market leader in
business intelligence and customer metrics solutions for worldwide retail and restaurant brands,
has chosen the Attune Systems file management solution. SMG has selected the Maestro File
Manager™ in a high-availability cluster configuration to help the company keep up with its
growing data storage needs.

“We are pleased to work with Mainline Information Systems to help SMG benefit from the latest
file virtualization solutions in their efforts to optimize their unstructured data environments,” said
Alan Kessler, Attune’s chief executive officer. “| know they are now able to plan for their ongoing
data growth through a better understanding of their current Windows environment via the
reporting capabilities of our software, as well as the simple, yet comprehensive and non-
disruptive data management solution we are offering today.”

About Attune Systems

Attune Systems solutions reduce file management complexity for enterprise, government, and
education storage environments while slashing operating costs and increasing scalability. The
company’s flagship product, the Maestro File Manager, is a file virtualization appliance that
helps IT administrators discover, analyze, manage, and optimize their existing, heterogeneous
file storage resources without impacting end users. File virtualization is the low-risk, high-impact
first step towards implementing an effective File Area Network (FAN). Attune’s investors include
Alloy Ventures, GF Private Equity Group, LLC, Quicksilver Ventures, Rock Creek Capital, RWI
Ventures, Shea Ventures, and Shoreline Venture Management. For more information, please
call 877-GO-ATTUNE (877-462-8886) or visit the company’s website at
www.attunesystems.com.

About Mainline

Founded in 1989, Mainline began by offering information technology solutions and consulting in
the IBM midrange markets. Since then, it has become an IBM Premier Business Partner and
global provider of information technology and business solutions with more than 400 employees
nationwide. In addition to its United States offices, Mainline Systems of Brazil, officially named
Mainline Systems Do Brasil Comércio De Produtos De Informética LTDA, is an extension of
Mainline in South America. Corporate headquarters are located at 1700 Summit Lake Drive,



Tallahassee, Florida 32317. The company may be reached by phone at 850.219.5000 and on
the Internet at www.mainline.com
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