
 

Taneja Group Survey Results on Next-Generation File Management Confirm 
Customer Need for File Virtualization in Unstructured File Environments 

Research Study Declares Unstructured Data as the Largest Component of Deployed 
Storage Capacity 

Santa Clara, Calif. – October 24, 2007 – Attune Systems, Inc., a provider of enterprise-class file 
virtualization solutions, today announced the results of a Taneja Group research study on next-
generation file management. The objective of the study was to understand end-users’ current 
unstructured data environments, their operational challenges, their future purchasing intentions, 
and their perception around next-generation file management technologies. The research 
spanned a wide cross-section of industries, sizes of companies, as well as different IT job titles. 
As part of the research, the analyst firm surveyed 238 IT users in the following industries: 
financial services (21%), manufacturing (15%), government (14%), healthcare (10%), 
professional services (10%), telecommunications (6%), education (6%), retail/wholesale (3%), 
and others (15%). 

Taneja Group identified three categories of customer benefits that would result from 
implementing next-generation file management solutions: centralized management and security, 
highly available data access and data protection, as well as cost reduction and optimization. 
The analyst firm predicts that “the need to consolidate and centralize controls over unstructured 
data will shape the evolution of the storage industry and drive significant innovation for the 
foreseeable future.” The study declared unstructured data as the largest component of deployed 
storage capacity, growing at an impressive rate, and resulting in significant operational 
challenges for end-users. 53% of users surveyed by the Taneja Group indicated that they had 
11 TB or more of unstructured data in their environment while 62% of users reported that their 
unstructured information was growing between 16% and 75% per year. Respondents said that 
the major drivers of unstructured data growth were Microsoft Office (78%), email attachments 
(66%), and backup and archival (81%). 

“Our research indicates that end users rely heavily on the use of Microsoft products and 
technologies to create, store, and share unstructured content,” said Steve Norall, senior analyst 
with Taneja Group.” As a result, file management and controls technologies must seamlessly 
interoperate with Windows platforms in order to allow users to centrally impose security and 
management controls over an enterprise’s file-based data assets.” 

Attune Systems is a Microsoft OEM partner. The Windows-based file virtualization solution from 
Attune Systems is composed on off-the-shelf hardware and seven core technologies that deliver 
its leading-edge file virtualization capabilities: Maestro Policy IQ™, Dual Path Access™, 
Adaptable Mirroring™, Volume Sets™, Dynamic Volume Expansion™, Small File 
Acceleration™, and Remote Scripting Engine™. The Attune file virtualization natively supports 
and leverages numerous other Microsoft technologies such as Common Internet File System 
(CIFS), Server Message Blocks (SMB), Microsoft Cluster Server, Microsoft Active Directory, 
Volume Shadow Copy Service (VSS), Opportunistic Locking (OpLocks), and Microsoft Domain 
Controller. 



About Attune Systems 
Attune Systems solutions reduce file management complexity for enterprise, government, and 
education storage environments while slashing operating costs and increasing scalability. The 
company’s flagship product, the Maestro File Manager, is a file virtualization appliance that 
helps IT administrators discover, analyze, manage, and optimize their existing, heterogeneous 
file storage resources without impacting end users. File virtualization is the low-risk, high-impact 
first step towards implementing an effective File Area Network (FAN). Attune’s investors include 
Alloy Ventures, GF Private Equity Group, LLC, Quicksilver Ventures, Rock Creek Capital, RWI 
Ventures, Shea Ventures, and Shoreline Venture Management. For more information, please 
call 877-GO-ATTUNE (877-462-8886) or visit the company’s website at 
www.attunesystems.com 
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