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Attune Systems Announces Service and Support Agreement with
GlassHouse Technologies

Santa Clara, Calif. — June 1, 2007 — Attune Systems, Inc., a provider of enterprise-class
file virtualization solutions, today announced a global service and support agreement
with GlassHouse Technologies. Under this agreement, GlassHouse offers a wide range
of support services, including Call Management Support with field and logistics services,
for Attune’s file virtualization solutions. The service package is available to all end-users
and channel partners.

“Attune chose GlassHouse for its strong storage experience and excellence in handling
enterprise, government, and educational customers of all sizes,” said Alan Kessler,
Attune’s chief executive officer. “GlassHouse works closely with our team to provide
seamless support and escalation, resulting in the best possible experience for our
customers.”

Attune’s customers are able to place service and support calls 24 hours a day, seven
days a week, by accessing Attune’s website through a user-friendly web-based tool at
http://www.attunesystems.com/customersupport/ or by calling the toll-free phone
number, 877-DR-ATTUNE.

About Attune Systems

Attune Systems solutions reduce file management complexity for enterprise,
government, and education storage environments while slashing operating costs and
increasing scalability. The company’s flagship product, the Maestro File Manager, is a
file virtualization appliance that helps IT administrators discover, analyze, manage, and
optimize their existing, heterogeneous file storage resources without impacting end
users. File virtualization is the low-risk, high-impact first step towards implementing an
effective File Area Network (FAN). Attune’s investors include Alloy Ventures, GF Private
Equity Group, LLC, QTV Capital, Rock Creek Capital, RWI Ventures, Shea Ventures,
and Shoreline Venture Management. For more information, please call 877-GO-
ATTUNE (877-462-8886) or visit the company’s website at www.attunesystems.com.
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